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	Pg
	Error
	Correction

	147
	Chapter 7, Fourth Paragraph, Third Bullet, Fifth Sentence  Under Anycast:
Reads:

I suspect this is why CUCM supports RSVP’s (Resource ReserVation Protocol’s) integrated service model approach to quality of service (QoS), but I’m only theorizing.
	Should read:

I suspect this is why CUCM supports RRVP’s (Resource ReserVation Protocol’s) integrated service model approach to quality of service (QoS), but I’m only theorizing.

	458
	Appendix A, Answers to Review Questions, Chapter 10, Answers 5 through 10:

Reads:

Blank
	Should read:

5:  D

6:  A

7:  A

8:  A

9:  D
10:  C

	459
	Appendix A, Answers to Review Questions, Chapter 11, Answer 9
Reads:

9. B
	Should read:

9. B and D


Corrections for September 10, 2012
	Pg
	Error
	Correction

	459
	Chapter 16, Answers to Review Questions, Answer 1:
Reads:

1.   D and E
	Should read:
1: B and D

	459
	Chapter 16, Answers to Review Questions, Answer 4

Reads:

4.  D 
	Should read:

4: C


Corrections for September 5, 2012
	Pg
	Error
	Correction

	325
	Chapter 11, Review Questions, Review Question 9, Answer D

Reads:

d. 212 551-1001
	Should read:

d. 212 555-1001


Corrections for December 15, 2011
	Pg
	Error
	Correction

	110
	Chapter 5, First Bullet, Sixth sentence

Reads:

A phone sends a configuration file request to the DHCP server using the phones’ burned-in MAC address as the name for the configuration file.
	Should read:

A phone sends a configuration file request to the TFTP server using the phones’ burned-in MAC address as the name for the configuration file.


Corrections for September 14, 2011
	Pg
	Error
	Correction

	55
	Chapter 3, Second sentence first paragraph

Reads:

Most companies have at lease one remote teleworker with a hardware or software Cisco IP Phone communicating to the CUCM server over a VPN tunnel.
	Should read:

Most companies have at least one remote teleworker with a hardware or software Cisco IP Phone communicating to the CUCM server over a VPN tunnel.

	64
	Chapter 3, Table 3-4, first column, second row

Reads:

T.302 Timer
	Should read:

T.303 Timer

	65
	Chapter 3, Table 3-4, first row, second column

Reads:

This parameter determines whether to use automated alternate routing when the system does no    t have enough bandwidth.
	Should read:

This parameter determines whether to use automated alternate routing when the system does not have enough bandwidth.

	109
	Chapter 5, third bullet point, Cisco Discovery Protocol (CDP) version 2, third sentence

Reads:

CDP is useful for physical later troubleshooting on the Cisco switches.
	Should read:
CDP is a tool that can be used to verify physical switch port connectivity based on the device that was learned on the port.

	179
	Chapter 7, last sentence on page

Reads:

The user is then applied to the Cisco IP Phone as a digest user.
	Should read:

The user is then applied to the third-party SIP Phone as a digest user.

	210
	Chapter 8, Configure CUCM Redundancy on H.323 Gateways: Calls from the H.323 Gateway to the CUCM Cluster, first sentence

Reads:

Dial peer hunting can be configured on the Cisco IOS H.323 gateway by using the preference dial peer command to indicate the relative priority of each VoIP dial peer that is the closest match for the evaluated string of digits.
	Should read:  (un-bold words)

Dial peer hunting can be configured on the Cisco IOS H.323 gateway by using the preference dial peer command to indicate the relative priority of each VoIP dial peer that is the closest match for the evaluated string of digits.

	268
	Chapter 10, fourth bullet point

Reads:

Phone 4: Phone 4 can access Phone 1 only, because Phone 1’s CSS only has access to the lobby partition.
	Should read:

Phone 4: Phone 4 can access Phone 1 only, because Phone 4’s CSS only has access to the lobby partition.

	452
	Chapter 16, Step 2, first sentence
Reads:

The called number 2999 matches the incoming plain old telephone system (POTS) dial peer 29991, which is configured by using the call application mva service command.
	Should read:
The called number 2999 matches the incoming plain old telephone system (POTS) dial peer 29991, which is configured by using the call application service mva command.
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