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Corrections for November 18, 2014
	Pg
	Error – Eight Printing
	Correction

	70
	Chapter 4, Do I Know This Already Quiz, Question 4

Reads:

4.  Which type of compressed archive can you download from Cisco to reinstall all support files for the integrated GUI back into the router flash?
	Should read:

4.  Which type of archive can you download from Cisco to reinstall all support files for the integrated GUI back into the router flash?


Corrections for March 6, 2012
	Pg
	Error
	Correction

	168
	Chapter 6, Complete the Tables and Lists from Memory

Complete the Tables and Lists from Memory

Print a copy of Appendix C, “Memory Tables” (found on the CD), or at least the section for this chapter, and complete the tables and lists from memory.  Appendix D, “memory Tables Answer Key,” also on the CD, includes completed tables and lists to check your work.
	Remove this section as no memory tables are included on the CD.


Corrections for March 1, 2012
	Pg
	Error
	Correction

	240
	Chapter 9, Note, add the following:

The configuration files for SIP phones are generally larger than the equivalent files for SCCP phones. This is because SIP phones have no equivalent mechanism for configuring items that are set by SCCP messages on SCCP phones; these items must be included in the configuration file downloaded from TFTP.
	Add text to Note box


	281
	Chapter 10, Route Pattern, Second Paragraph, Second Sentence
Reads:

They may also be used to integrate the CUCM dial-plan with an existing PBX dial-plan; in this instance, the Route Pattern would match all the DNS (extensions) controlled by the PBX. 
	Should read:
They may also be used to integrate the CUCM dial-plan with an existing PBX dial-plan; in this instance, the Route Pattern would match all the DNs (extensions) controlled by the PBX.

	327
	Chapter 12, Unified Mobility Architecture, Third Paragraph, First Sentence

Reads:

Up to ten Remote Destination Profiles can be defined per user.
	Should read:

Up to ten Remote Destinations can be defined per user.


Corrections for January 30, 2012
	Pg
	Error
	Correction

	385
	Chapter 14, Figure 14-6

Figure 14-16 duplicated from Figure 14-5

Replace with this corrected figure ->
	Correct figure for Figure 14-6
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	388
	Chapter 14, Table 14-2, Port Number duplication, second row through the fifth row

Reads:

Port Number

80

143

389

443
	Remove second row through the fifth row as they are duplicated from page 387 and 388

Remove inorder:

Port Number

80

143

389

443



	411
	Chapter 15, First Paragraph, Last Sentence

Reads:

On an actual network, this could call degradation issues of active calls.
	Should read:

On an actual network, this could cause degradation issues of active calls.

	418
	Chapter 16, Describe How to Provide End-User Support for Connectivity and Voice Quality Issues, Second Paragraph, First Sentence

Reads:

Note that the following section on troubleshooting methodology is duplicated in Chapter 9, “Managing Endpoints and End Users with CME.”
	Should read:

Note that the following section on troubleshooting methodology is duplicated in Chapter 15, “Common CME Management and Troubleshooting Issues.”


Corrections for January 26, 2012
	Pg
	Error
	Correction

	357
	Chapter 13, Message Aging Policy and Mailbox Quotas, first paragraph, last sentence

Reads:

Messages in the Deleted Items folder are automatically permanently after 15 days by default (configurable).
	Should read:

Messages in the Deleted Items folder are automatically permanently deleted after 15 days by default (configurable).


Corrections for January 12, 2012
	Pg
	Error
	Correction

	20
	Chapter 1, First Paragraph, Second Sentence

Reads:

To achieve a more accurate numeric value (and thus, a more accurate reconstructed signal at the other end), the frequencies more common to voice tightly packed with numeric values, whereas the “fringe frequencies” on the high and low end of the spectrum are more spaced apart.
	Should read:

To achieve a more accurate numeric value (and thus, a more accurate reconstructed signal at the other end), the amplitude values more common to voice tightly packed with numeric values, whereas the “fringe amplitudes” on the high and low end of the spectrum are more spaced apart.

	166
	Chapter 6, Table 6-8, auto qos voip trust description

Reads:

Enable AutoQoS, trusting any existing QoS markings that enter the interface only if the switch detects a Cisco IP phone attached through CDP.
	Should read:

This configuration explicitly trusts QoS markings set by the attached device and does not rely on CDP to verify a Cisco IP Phone is attached.


Corrections for December 22, 2011
	Pg
	Error
	Correction

	5
	Chapter 1, Question 11

Reads:

11.  What frequency range is accurately reproduced by the Nyquist theorem?
	Should read:

11.  What frequency range is accurately reproduced by the Nyquist theorem on the PSTN?


Corrections for December 15, 2011
	Pg
	Error
	Correction

	463
	Appendix A, Chapter 2, Question Answer 10

Reads:  E.   9
	Should read:

D.   8


Corrections for November 9, 2011
	Pg
	Error
	Correction

	11
	Chapter 1, last paragraph, second sentence 

Reads:

On the sixth frame (marked with an S in Figure 1-11), the eighth bit (also called the least significant bit) is stolen for the voice devices to transmit signaling information.
	Should read:

On the sixth frame (marked with an S in Figure 1-8), the eighth bit (also called the least significant bit) is stolen for the voice devices to transmit signaling information.


Corrections for October 28, 2011
	Pg
	Error
	Correction

	222
	Chapter 8, Under Figure 8-2, first bullet point, third sentence

Reads:

There are two Service Control Centers: Network and Feature; see the following Note).
	Should read:

There are two Service Control Centers: Network and Feature (see the following Note).

	237
	Chapter 9, Answer A for Question 9

Reads:

a.  End User and Application User accounts are configured only in LDAP and are replicated to CUCM.
	Should read:

a.  Application User accounts are configured only in LDAP and are replicated to CUCM.

	244
	Chapter 9, Key Topic, IP Phone Configuration Requirements in CUCM, first sentence

Reads:

CUCM has several many configuration elements for IP Phones.
	Should read:

CUCM has several configuration elements for IP Phones.

	257
	Chapter 9, last paragraph, first sentence

Reads:

There are many optional fields on the End User Configuration page, including Password, PIN, Last Name, Telephone Number, and Device Association.
	Should read:

There are many optional fields on the End User Configuration page, including Password, PIN, First Name, Telephone Number, and Device Association.


	464
	Appendix A: Answers Appendix, Chapter 9, question 9, answer

Reads:

9.  D
	Should read:

9.  C


Corrections for October 14, 2011
	Pg
	Error
	Correction

	147
	Chapter 6, figure 6-19, last phone extension listed in figure

Reads:

EPhone-DN3

X 2001
	Should read:

EPhone-DN3

X 2002

	464
	Appendix A, Chapter 7, Answer 1

Reads:

1. A
	Should read:

1. B


Corrections for October 7, 2011
	Pg
	Error
	Correction

	35
	Chapter 2, A Match Made in Heaven: CME and CUE, fifth sentence

Reads:

The ISM form factor installs internal to the CUE router and uses solely flash memory for storage.
	Should read:

The ISM form factor installs internal to the CME router and uses solely flash memory for storage.


Corrections for October 4, 2011
	Pg
	Error
	Correction

	36
	Chapter 2, First Paragraph under Table 2-3, First Sentence

Reads:

The included Ports and Maximum Ports shown in Table 2-2 represent how many concurrent sessions the CUE model can handle (essentially, how many people can retrieve or leave voicemail at the same time).
	Should read:
The included Ports and Maximum Ports shown in Table 2-3 represent how many concurrent sessions the CUE model can handle (essentially, how many people can retrieve or leave voicemail at the same time).

	37
	Chapter 2, First Paragraph under Note, Seventh Sentence

Reads:

With that being said, don’t the massive size of CUCM to overwhelm you.
	Should read:

With that being said, don’t let the massive size of CUCM to overwhelm you.

	45
	Chapter 2, First Paragraph under Figure 2-8, Fourth Sentence

Reads:

Because Personal Computer uses the Cisco Unified Presence server, you are able to see not only the status of a user as it relates to IM conversation but you can also see the status of their phone (off hook, on hook, and so on).
	Should read:
Because Personal Communicator uses the Cisco Unified Presence server, you are able to see not only the status of a user as it relates to IM conversation but you can also see the status of their phone (off hook, on hook, and so on).


	45
	Chapter 2, Last Sentence in Last Paragraph

Reads:

If you combine Personal Computer with one of the multiport video conference solutions offered by Cisco (such as Cisco Unified MeetingPlace or Cisco Unified Video Conference), you are even able to run video-based conference calls with multiple video sources!
	Should read:

If you combine Personal Communicator with one of the multiport video conference solutions offered by Cisco (such as Cisco Unified MeetingPlace or Cisco Unified Video Conference), you are even able to run video-based conference calls with multiple video sources!



	463
	Appendix A, Answers Appendix, Chapter 3, Question 6

Answer listed as:

6. A
	Should be listed as:
6. B
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