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Corrections October 7, 2010
	Pg
	Error
	Correction

	287
	Chapter 8, Note, second paragraph, second sentence

Reads:

You can download this video from http://streamer.cbtnuggets.com/freevideos/cisco/cvoice6_18.wmv.  
	Should read:

You can download this video from http://cbtnuggets.com/series?id=440.  


Corrections October 4, 2010
	Pg
	Error
	Correction

	125
	Chapter 4, First Paragraph after Example 4.7, Second Sentence

Remove these sentences:

Cisco enables you to create more than two billion loopback interfaces.  Your router would mostly run out of memory if you tried this; however, this enables you to create as many loopback interfaces as you can practically use on the router.
	Replace with:

You can find the maximum number of interfaces on your platform by typing show idb from a privileged mode prompt, this enables you to create as many loopback interfaces as you can practically use on the router.


Corrections October 23, 2009
	Pg
	Error
	Correction

	41
	Chapter 2, Cisco Unity Express, Second Paragraph, Last Sentence

Reads:

As an integrated solution, Unity Express is geared around networks up to 100 users.
	Should read:

As an integrated solution, Cisco Unity Express is referenced as supporting up to 100 people.  However, it can support up to 250 users.

	81
	Chapter 3, Table 3.4

Reads:  Table 3.4  802.3af Power Classes
	Should read:

Table 3.4  DTP Trunking Interactions

	155  &     156
	Chapter 5, Full Configuration of the Technical Support Employees, Example 5.19
All ephone-dns in Example 5.19 should be configured as ‘dual-line’
	Example:
CME_Voice(config)# ephone-dn 10 dual-line


	177

& 

185
	Chapter 6, Question 4, 

Page 177, question 4 is looking for the command to enable consult transfer.

Answer is D.
	Added note to reader:

Page 185 – speaking in generalities under ‘Consult Methods are default’.

The default for Page 177, Question 4 is answer d – full consult.



	195 thru 196
	Example 6.10, Ninth line down

Reads:

CME-Voice(config)# ephone-dn 82
CME-Voice(config-ephone-dn)# number 557
CME-Voice(config-ephone-dn)# paging group 81,82
CME-Voice(config-ephone-dn)# exit
	Should read:
CME-Voice(config)# ephone-dn 82
CME-Voice(config-ephone-dn)# number 557
CME-Voice(config-ephone-dn)# paging group 80,81
CME-Voice(config-ephone-dn)# exit

	295
	Chapter 8, Example 8.25, last line on page

Reads:

Interface FastEternet0/3
	Should read:

Interface FastEthernet0/1

	311
	Chapter 9, First Paragraph, First Sentence

Reads:

This module is hot swappable on Cisco 3745 and 3845 routers: however, a proper shutdown of the Linux operating system is required before the unit is removed.
	Should read:

This module is hot swappable on Cisco 3845 router: however, a proper shutdown of the Linux operating system is required before the unit is removed.


	311
	Chapter 9, Fifth Paragraph, First Sentence

Reads:

This module is hot swappable on the Cisco 3745 and 3845 routers; however, a proper shutdown of the Linux operating system is required before the unit is removed.
	Should read:

This module is hot swappable on the Cisco 3845 routers; however, a proper shutdown of the Linux operating system is required before the unit is removed.

	311
	Chapter 9, Fifth Paragraph, Second Sentence

Reads:

Hot swapping of this module is not supported on the 3745 router or the 2800 series ISRs.
	Should read:

Hot swapping of this module is not supported on the 2800 series ISRs.

	332
	Chapter 9, First Paragraph, Last Sentence

Reads:

Because this distribution list is a pubic list, any subscriber defined in Cisco Unity Express can address a message to this list.
	Should read:

Because this distribution list is a public list, any subscriber defined in Cisco Unity Express can address a message to this list.

	346
	Chapter 9, First Paragraph after Bullet Points, First Sentence

Reads:

These reports allow the administrator to monitor Cisco Unity Express to determine the heath of the system.
	Should read:

These reports allow the administrator to monitor Cisco Unity Express to determine the health of the system.

	359
	Chapter 10, Question 6

Reads:

6.  Which server is curial to Cisco Unity Express?
	Should read:

6.  Which server is crucial to Cisco Unity Express?


	399
	Chapter 10, First Paragraph, First Sentence

Reads:

To enable a specific Cisco Unity Express trace, use the trace command followed by the module, entry, and activity of the trace.
	Should read:

To enable a specific Cisco Unity Express trace, use the trace command followed by the module, entity, and activity of the trace.


	483
	Appendix A, Chapter 11, Question 4
Answer reads:


4. A – Cisco 521 Wireless Express Access Point
	Should read:

4. B – Cisco 526 Wireless Express Mobility Controller
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