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Errata

Third Printing

Chapter 4 – Do You Know This Already


Question 4, answer should be B

Chapter 6 – Do You Know This Already


Question 2, Answer C reads: ‘write memory’ 

Should be replaced with ‘write running-config startup-config’

Question 4, answer should be D

Question 5, question reads ‘Which of following’

Should be replaced with ‘Which of the following’

Chapter 16, Page 334


Reads:

It depicts a user on the internal network attempting to access a website on the Internet.

Should read:

It depicts a user on the external network attempting to access a website on an internal web server.
First Printing

Chapter 14, Page 279, Opening paragraph, first sentence:

‘Unlike hubs, switches cannot regulate the flow of data…’


First sentence should read:



First sentence:  ‘Unlike hubs, switches can regulate the flow of data…’

Page 164 –second bullet point - duplicated

One of IP address 192.168.100.16 should be removed from the line as follows:

‘If both RADIUS servers are not responding to RADIUS packets but are not marked dead yet, the transmission for the first transaction from NAS is as follows:’

Page 261 – Table 13-2


Add the following:

Service.SMPT
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