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Corrections for October 5, 2016
	Pg
	Error – Second Printing
	Correction

	263
	Chapter 11, Configuring Call Mobility, First Paragraph, Fourth Sentence

Reads:

Cisco Unified Mobility (formerly known as One Number Reach) is available in a Cisco Unified CM-centric environment.
	Should read:

Cisco Unified Mobility (formerly known as Single Number Reach) is available in a Cisco Unified CM-centric environment.

	410
	Glossary, PKI
Reads:

PKI  Private Key Infrastructure is a method of an encryption handshake between two devices so that information can be sent securely between them.
	Should read:
PKI  Public Key Infrastructure is a method of an encryption handshake between two devices so that information can be sent securely between them.


Corrections for September 11, 2016
	Pg
	Error – Second Printing
	Correction

	256
	Chapter 11, Second Paragraph, Add Sentence at end of paragraph
	Sentence to add:

The key component to this merger was a proprietary protocol know as Assent.

	258
	Chapter 11, Third Bullet Point, Last Sentence

Reads:

Implementing the necessary certificates for a Private Key Infrastructure (PKI) is an important part of Unified Communications Mobile and Remote Access implementation.
	Should read:

Implementing the necessary certificates for a Public Key Infrastructure (PKI) is an important part of Unified Communications Mobile and Remote Access implementation.


Corrections for June 9, 2016
	Pg
	Error – Second Printing
	Correction

	xxvi
	Introduction, Seventh Bullet Point

Reads:

· Appendix D, “Memory Table Answer Key,” contains the answer key for the exercises in Appendix D. 
	Should read:

· Appendix D, “Memory Table Answer Key,” contains the answer key for the exercises in Appendix C.


Corrections for March 18, 2016
	Pg
	Error – First Printing
	Correction

	181
	Chapter 8, “Do I Know This Already?” Quiz, Question 9

Reads:

9. What technology does Cisco use with Intelligent Proximity for Content Sharing that allows computers, smartphones, and tablets to connect with endpoints?
	Should read:

9. What is used to calibrate the camera on a Cisco CTS Software-Based endpoint?

	281
	Chapter 12, Table 12-3, HDMI 1 row, Video Input 5 column

Reads:

HDMI 5
	Should read:

DVI 3


Corrections for February 3, 2016
	Pg
	Error – First Printing
	Correction

	181
	Chapter 8, Question 8 Answers
Reads:

8. What must be used to calibrate the camera on the CTS 500-32 endpoint?

a. Cisco PrecisionHD 1080p camera with 4x zoom

b. Cisco PrecisionHD 1080p camera with 12x zoom

c. Cisco PrecisionHD 1080p camera with 20x zoom

d. Cisco PrecisionHD 1080p USB camera
	Should read:
8. What must be used to calibrate the camera on the CTS 500-32 endpoint?

a. PTZ controls from the Touch12 control pad

b. PTZ controls from Web Interface

c. Cardboard Target

d. Nothing is needed


Corrections for January 20, 2016
	Pg
	Error – First Printing
	Correction

	73
	Chapter 4, Fourth Paragraph, First and Second Sentences 
Read:

In the Expressway architecture, all licensed users for CUCM endpoints are also entitled to make use of the RMA functionality at not additional cost. That is, they can make use of any RMA-supported device inside or outside the network without additional licensing.
	Should read:
In the Expressway architecture, all licensed users for CUCM endpoints are also entitled to make use of the MRA functionality at not additional cost. That is, they can make use of any MRA-supported device inside or outside the network without additional licensing.

	131
	Chapter 6, Table 6-2, Protocol “DHCP”, Description, Second Sentence

Reads:

Basic information includes IP address, subnet mask, default gateway, and default gateway.
	Should read:

Basic information includes IP address, subnet mask, and default gateway.

	259
	Chapter 11, Third Paragraph

Lists these configuration as:

cisco-uds._tcp.<domain>

cuplogin._tcp.<domain>
	Replace these throughout the paragraph with:

_cisco-uds._tcp.<domain>

_cuplogin._tcp.<domain>


	276
	Chapter 12, Third Paragraph, Last Sentence

It is assumed that Cisco no longer requires a release key so that updated firmware can be pushed from the Cisco Unified CM; however, at the time of this writing, the Cisco Unified Communications Manager (CM) cannot upgrade the firmware on TC software-based endpoints yet.
	Should read:

It is assumed that Cisco no longer requires a release key so that updated firmware can be pushed from the Cisco Unified CM; however, at the time of this writing, TC Software-based endpoints can be upgraded by the Cisco Unified CM. There is a specific process that must be followed in order to push these image files.

	392
	Appendix A, Chapter 7, Answer 5

Reads:

5. D
	Should read:

5. A
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