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Corrections for April 10, 2015
	Pg
	Error – Sixth Printing
	Correction

	185
	Chapter 5, Question 4

Remove question 4 and renumber starting at 5 
	Should be renumbered as follows:

Question 5 should be Question 4

Question 6 should be Question 5

Question 7 should be Question 6

Question 8 should be Question 7

Question 9 should be Question 8

Question 10 should be Question 9


	470
	Chapter 5, Answer to Question 4

Remove question and answer to question 4 and renumber starting at 5
	Should be renumbered as follows:

Answer 5 should be Answer 4

Answer 6 should be Answer 5

Answer 7 should be Answer 6

Answer 8 should be Answer 7

Answer 9 should be Answer 8

Answer 10 should be Answer 9


Corrections for October 7, 2014
	Pg
	Error – Fifth Printing
	Correction

	115
	Chapter 4, Table 4-2, Ethernet Standard 10GBASE-SR, Distance Limitation
Reads:

26-82 m
	Should read:
26-400 m

	126
	Chapter 4, Power over Ethernet, Second Paragraph, Fourth Sentence

Reads:

For example, if the switch applied 10 V DC across those wires and noticed 0.4 mA (milliamps) of current, the switch concludes the attached device had 25k Ohms of resistance across those wires (based on the formula E=IR, where E represents current, I represents current, and R represents resistance).
	Should read:

For example, if the switch applied 10 V DC across those wires and noticed 0.4 mA (milliamps) of current, the switch concludes the attached device had 25k Ohms of resistance across those wires (based on the formula E=IR, where E represents voltage, I represents current, and R represents resistance).


Corrections for June 9, 2014
	Pg
	Error
	Correction

	108
	Chapter 4, Foundation Topics, Principles of Ethernet, First Sentence

Reads:

The genesis of Ethernet was 1972, when this technology was developed by Xerox Corporation.
	Should read:

The genesis of Ethernet was 1973, when this technology was developed by Xerox Corporation.


Corrections for May 27, 2014
	Pg
	Error
	Correction

	491
	Glossary, Password Authentication Protocol (PAP), Second sentence

Reads:

However, a significant drawback to PPP, other than its unidirectional authentication, is its clear-text transmission of credentials, which could permit an eavesdropper to learn authentication credentials.
	Should read:

However, a significant drawback to PAP, other than its unidirectional authentication, is its clear-text transmission of credentials, which could permit an eavesdropper to learn authentication credentials.


Corrections for May 23, 2014
	Pg
	Error
	Correction

	482
	Glossary, direct sequence spread spectrum (DSSS), Last sentence

Reads:

DSSS is more subject to environmental factors, as opposed to FHSS and OFDN, because it uses of an entire frequency spectrum.
	Should read:

DSSS is more subject to environmental factors, as opposed to FHSS and OFDM, because it uses of an entire frequency spectrum.

	485
	Glossary

Reads:

GNU privacy guard (GPC)
	Should read:

GNU privacy guard (GPG)


Corrections for May 15, 2014
	Pg
	Error
	Correction

	350
	Chapter 10, Review Questions, Question 1, 

Reads:

What is the IP MAC address corresponding to the IP address of 172.16.202.2?
	Should read:

What is the MAC address corresponding to the IP address of 172.16.202.2?


Corrections for May 2, 2014
	Pg
	Error
	Correction

	115
	Chapter 4, Table 4-2, 12th line down Distance Limitation for 10GBASE-LR

Reads:

25 km
	Should read:

10 km


Corrections for November 7, 2013
	Pg
	Error
	Correction

	228
	Chapter 7, NOTE box, third sentence
Reads:

However, Cisco has its own HDCL implementation in which the HDLC header has a protocol field, thus allowing the simultaneous transmission of multiple Layer 3 protocols.
	Should read:
However, Cisco has its own HDLC implementation in which the HDLC header has a protocol field, thus allowing the simultaneous transmission of multiple Layer 3 protocols.

	230
	Chapter 7, Second paragraph, First sentence 

Reads:

However, digital circuits (for example, T1, E1, T3, or T3 circuits) usually have multiple data conversations multiplexed together on a single physical connection.
	Should read:

However, digital circuits (for example, T1, E1, T3, or E3 circuits) usually have multiple data conversations multiplexed together on a single physical connection.

	279
	Chapter 8, Table 8-4, Figure 8-7 description

Reads:

Figure 8-7   Basic service set (IBSS) WLAN
	Should read:

Figure 8-7   Basic service set (BSS) WLAN


Corrections for October 16, 2013
	Pg
	Error
	Correction

	151
	Chapter 5, Note section, section sentence

Reads:

Addresses in the range are only usable on their local subnet and are dynamically assigned to network hosts using the Automatic IP Address Assignment (APIPA) feature, which is discussed later in this section.
	Should read:

Addresses in the range are only usable on their local subnet and are dynamically assigned to network hosts using the Automatic Private IP Addressing (APIPA) feature, which is discussed later in this section.


Corrections for October 15, 2013
	Pg
	Error
	Correction

	73
	Chapter 3, Figure 3-13, middle device

Reads:

Wireless Client
	Should read:

Wireless Access Point


Corrections for September 30, 2013
	Pg
	Error
	Correction

	206
	Chapter 6, Table 6-3, Inside Local addresses

Reads:

Inside local                  10.1.1.101

Inside local                  10.1.1.102
	Should read:

Inside local                  10.1.1.1

Inside local                  10.1.1.2




Corrections for September 27, 2013
	Pg
	Error
	Correction

	141
	Chapter 5, Step 2 under Table 5-3, last sentence

Reads:

Because the answer is, “No,” you place a 0 in the 128 column, as shown in Table 5-4, and continue to the next column (the 32 column).
	Should read:

Because the answer is, “No,” you place a 0 in the 64 column, as shown in Table 5-4, and continue to the next column (the 32 column).

	142
	Chapter 5, Step 3 under Table 5-4, last sentence

Reads:

Because the answer is, “Yes,” you place a 0 in the 32 column, as shown in Table 5-5, and subtract 32 from 39, which yields a result of 7.


	Should read:

Because the answer is, “Yes,” you place a 1 in the 32 column, as shown in Table 5-5, and subtract 32 from 39, which yields a result of 7.




Corrections for September 3, 2013
	Pg
	Error
	Correction

	53
	Chapter 2, Table 2-1 

Add two new rows at bottom

	Add rows to bottom:

Protocol

Description

TCP Port

UDP Port

SNMP

Simple Network Management Protocol: Used to monitor and manage network devices

161

SNMP Trap

Simple Network Management Protocol Trap: A notification sent from an SNMP agent to an SNMP manager

162

162



	56
	Chapter 2, Chapter 2, Question 6, Answer g
Reads:

g. Network control layer
	Should Read:
g. Network interface layer

	119
	Correction to existing errata listed below:

Chapter 4, Figure 4-12, Column for Data,

Reads:

48-1500 Bytes
	Should read:

42-1500 Bytes

	123
	Chapter 4, Figure 4-17, Top Line

Reads:

Network Segment 1 (Fast Ethernet: Cost=100)
	Should read:

Network Segment 1 (10 Mbps Ethernet: Cost=100)

	127
	Chapter 4, First Full Paragraph, First Sentence
Reads:

The IEEE 802.af standard can supply a maximum of 15.4 W (Watts) of power.
	Should read:
The IEEE 803.af standard can supply a maximum of 15.4 W (Watts) of power.

	200
	Chapter 6, Figure 6-10, Correction to the existing errata September 24, 2012

Correction Reads: (Right Column of existing errata)
Chapter 6, Figure 6-10, Router R3’s Routing Table, 

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0
	Should read:
Chapter 6, Figure 6-10, Router R3’s Routing Table, Bottom two entries:

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0



	201
	Chapter 6, First Paragraph, Last Sentence
Reads:

Router R3 adds this entry for 10.1.4 to its routing table and increments the metric by 1.
	Should read:
Router R3 adds this entry for 10.1.4.0 to its routing table and increments the metric by 1.

	201
	Chapter 6, Figure 6-11, Correction to the existing errata dated September 24, 2012

Correction reads: (Left Column of existing errata)
Chapter 6, Figure 6-11, Router R3’s Routing Table, 

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0
	Should read:
Chapter 6, Figure 6-11, Router R3’s Routing Table, Bottom three entries 

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
S 1/0
0

10.1.4.0/24
E 1/0
0

	201
	Chapter 6, Figure 6-11, Correction to the existing errata dated September 24, 2012

Correction reads: (Right Column of existing errata)

Chapter 6, Figure 6-11, Router R3’s Routing Table, 

Reads:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
E 0/1
0
	Should read:

Chapter 6, Figure 6-11, Router R3’s Routing Table, Bottom three entries

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0

10.1.4.0/24
S 0/0
2

	201
	Chapter 6, Figure 6-12, Correction to the existing errata dated September 24, 2012

Correction reads: (Left Column of existing errata)

Chapter 6, Figure 6-13, Router R3’s Routing Table, 

Reads:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
S 0/1
0
	Should read:

Chapter 6, Figure 6-12, Router R3’s Routing Table, Bottom three entries:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
S 0/1
0

10.1.4.0/24
S 0/0
2



	201
	Chapter 6, Figure 6-12, Correction to the existing errata dated September 24, 2012

Correction reads: (Right Column of existing errata)

Chapter 6, Figure 6-13, Router R3’s Routing Table, 

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0


	Should read:
Chapter 6, Figure 6-12, Router R3’s Routing Table, Bottom three entries:

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0

10.1.4.0/24
S 1/0
2

	207
	Chapter 6, First Paragraph, Last Sentence under Figure 6-14

Reads:

When client 1 sends a packet to the same web server, its inside local address of 10.1.1.2 with a port number of 1050 is translated into an outside local address of 172.16.1.100 with a port number of 2050.
	Should read:
When client 2 sends a packet to the same web server, its inside local address of 10.1.1.2 with a port number of 1050 is translated into an outside local address of 172.16.1.100 with a port number of 2050.

	422
	Chapter 12, Figure 12-17, Figure Caption 

Reads:

Transparent Mode Versus Tunnel Mode
	Should read:

Transport Mode Versus Tunnel Mode

	447
	Chapter 13, Figure 13-4, Label for the Line from Server 1 to SW2 

Label Reads:    VLAN 300
	Label Should read:

VLAN 100


Corrections for December 19, 2012
	Pg
	Error
	Correction

	454
	Chapter 13, Figure 13-7 

The top access point is currently labeled 

Reads:

AP-2
	Should read:

AP-1


Corrections for November 16, 2012
	Pg
	Error
	Correction

	352
	Chapter 10, Question 6 

Reads:

6. Which of the following commands is used on a UNIX host to generate information about each along the path from a source to a destination?
	Should read:

6. Which of the following commands is used on a UNIX host to generate information about each router hop along the path from a source to a destination?


Corrections for October 12, 2012
	Pg
	Error
	Correction

	224
	Chapter  7, Last Paragraph, First Sentence

Reads:

WAN links are typically faster than LAN links; however, some WAN technologies (for example, Synchronous Optical Network [SONET]) boast a bandwidth capacity in the tens of Gbps.
	Should read:

LAN links are typically faster than WAN links; however, some WAN technologies (for example, Synchronous Optical Network [SONET]) boast a bandwidth capacity in the tens of Gbps.


Corrections for September 24, 2012
	Pg
	Error
	Correction

	24
	Chapter 1, Summary, Third Bullet, Second Sentence

Reads:

Examples of network types, based on topology, include bus, ring, start, partial mesh, full mesh, and hub and spoke.
	Should read:

Examples of network types, based on topology, include bus, ring, star, partial mesh, full mesh, and hub-and-spoke.

	35
	Chapter 2, Sub-Bullet Point, Time-division multiplexing (TDM), Second Sentence,

Reads:

For a brief period of time, defined as a time slot, data from the first session will be sent, followed by data from the second sessions.
	Should read:

For a brief period of time, defined as a time slot, data from the first session will be sent, followed by data from the second session.

	60
	Chapter 3, Coaxial Cable, Second Paragraph, Last Sentence

Reads:

Coaxial cables have an associated characteristic impedance, which needs to be balance with the device (or terminator) with which the cable connects.
	Should read:
Coaxial cables have an associated characteristic impedance, which needs to be balanced with the device (or terminator) with which the cable connects.

	62
	Chapter 3, Shielded Twisted Pair, Fourth Paragraph, Last Sentence

Reads:

This outer conductors shield the copper strands from EMI; however, the addition of the metallic shielding adds to the expense of STP.
	Should read:

These outer conductors shield the copper strands from EMI; however, the addition of the metallic shielding adds to the expense of STP.

	66
	Chapter 3,  Plenum Versus Non-Plenum Cable, Second Paragraph, First Sentence

Reads:

To mitigate the concern of pumping poisonous gas throughout a buildings heating, ventilation, and air conditioning (HVAC) system, plenum cabling can be used.
	Should read:

To mitigate the concern of pumping poisonous gas throughout a building’s heating, ventilation, and air conditioning (HVAC) system, plenum cabling can be used.

	68
	Chapter 3, First Paragraph, Last Sentence

Reads:

If pulses of light representing different bits might travel down the cable using different modes of propagation, it’s possible that the bits (that is, the pulses of light representing the bits) will arrive out of order at the far end (where the pulses of light, or absence of light, are interpreted as binary data by a photoelectric sensors).
	Should read:
If pulses of light representing different bits travel down the cable using different modes of propagation, it’s possible that the bits (that is, the pulses of light representing the bits) will arrive out of order at the far end (where the pulses of light, or absence of light, are interpreted as binary data by a photoelectric sensors).

	82
	Chapter 3, Paragraph after Figure 3-24, First Sentence,

Reads:

Finally, the server responds to PC1, and a bidirectional Telnet session is established between PC and the server, as illustrated in Figure 3-25.
	Should read:

Finally, the server responds to PC1, and a bidirectional Telnet session is established between PC1 and the server, as illustrated in Figure 3-25.

	82
	Chapter 3, Paragraph after Figure 3-24, Fourth Sentence,

Reads:

Therefore, the PC would have to broadcast another ARP frame if it needs to send traffic the same destination IP address.
	Should read:

Therefore, the PC would have to broadcast another ARP frame if it needs to send traffic to the same destination IP address.

	84
	Chapter 3, Paragraph after Figure 3-27, Last Sentence,

Reads:

Although all ports on a Layer 2 switch belonged to the same broadcast domain, if configured as such, all ports on a multilayer switch can belong to different broadcast domains.
	Should read:

Although all ports on a Layer 2 switch belong to the same broadcast domain, if configured as such, all ports on a multilayer switch can belong to different broadcast domains.

	97
	Chapter 3, Virtual Desktops, Third Sentence, 

Reads:

For example, a user might be at an airport using his smart phone, and she needs access to a document she created on her office computer.
	Should read:

For example, a user might be at an airport using her smart phone, and she needs access to a document she created on her office computer.

	119
	Chapter 4, Figure 4-12, Column for Data,

Reads:

48-1500 Bytes
	Should read:

46-1500 Bytes

	200
	Chapter 6, Figure 6-10, Router R3’s Routing Table, 
Reads:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
S 0/1
0
	Should Read:
Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0



	201
	Chapter 6, Figure 6-11, Router R3’s Routing Table, 

Reads:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
S 0/1
0
	Should Read:

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0

	201
	Chapter 6, Figure 6-13, Router R3’s Routing Table, 

Reads:

Network
Interface
Metric

10.1.3.0/24
S 0/1
0

10.1.4.0/24
S 0/1
0
	Should Read:

Network
Interface
Metric

10.1.3.0/24
S 0/0
0

10.1.4.0/24
E 1/0
0

	440
	Chapter 13, Structured Troubleshooting Methodology, Second Paragraph, Second Sentence,
Reads:

Although such as approach might well lead to a problem resolution, it can become confusing to remember what you have tried and what you have not tried.
	Should read:
Although such an approach might well lead to a problem resolution, it can become confusing to remember what you have tried and what you have not tried.

	453
	Chapter 13, Table 13-5, Multiple paths of propagation, Fourth and Fifth Sentences:
Reads:

As a result, if the waveform of a wireless transmission encounters one of these conductive objects, most of the signal bounces of the object creating multiple paths (modes) of propagation.  These multiple modes of propagation can cause data (specifically, bits) to arrive at uneven intervals, possible corrupting data.
	Should read:
As a result, if the waveform of a wireless transmission encounters one of these conductive objects, most of the signal bounces off the object creating multiple paths (modes) of propagation.  These multiple modes of propagation can cause data (specifically, bits) to arrive at uneven intervals, possibly corrupting data.


Corrections for February 16, 2012
	Pg
	Error
	Correction

	xxii
	Frontmatter; CompTIA, CompTIA Network+, first paragraph

Reads:

The CompTIA Network+ (2009 Edition) certification ensures that the successful candidate has the important knowledge and skills necessary to manage, maintain, troubleshoot, install, operate, and configure basic network infrastructure, describe networking technologies, basic design principles, and adhere to writing standards and use testing tools.
	Should read:

The CompTIA Network+ (2011 Edition) certification ensures that the successful candidate has the important knowledge and skills necessary to manage, maintain, troubleshoot, install, operate, and configure basic network infrastructure, describe networking technologies, basic design principles, and adhere to writing standards and use testing tools.


Corrections for January 30, 2012
	Pg
	Error – correction to below listing
	Correction

	416
	Chapter 12, Figure 12-13, Bottom Arrow

Points right
	Bottom Arrow

Should point left


Corrections for December 22, 2011
	Pg
	Error
	Correction

	369
	Chapter 11, Network maps, second sentence

Reads:

For example, a physical topology map shows such information circuit IDs, port numbers, fiber pairs, and locations of network devices.
	Should read:

For example, a physical topology map shows such information as circuit IDs, port numbers, fiber pairs, and locations of network devices.

	382
	Chapter 11, Question 9

Reads:

9.  Identify the broad categories of SNMP message types? (Choose three.)
	Should read:

9.  Identify the broad categories of SNMP message types. (Choose three.)

	411
	Chapter 12, Table 12-2, RAS description, last sentence

Reads:

RRAS is a Microsoft Windows Server feature that allows Microsoft Windows clients to remotely access to a Microsoft Windows network.
	Should read:

RRAS is a Microsoft Windows Server feature that allows Microsoft Windows clients to remotely access a Microsoft Windows network.


	413
	Chapter 12, Table 12-2, EAP description, first sentence

Reads:

An Extensible Authentication Protocol (EAP) specifies how authentication is performed by an IEEE 802.1X.
	Should read:

An Extensible Authentication Protocol (EAP) specifies how authentication is performed by IEEE 802.1X.

	416
	Chapter 12, Figure 12-13, Bottom Arrow

Points left
	Bottom Arrow

Should point right

	424
	Chapter 12, Figure 12-18, Last Step

Reads:

STEP 1
	Should read:

STEP 5


Corrections for December 15, 2011
	Pg
	Error
	Correction

	166
	Chapter 5, First paragraph, third sentence
Reads: 

For example, if you took the 172.16.0.0/16 network and subnetted it into multiple networks using a 24-bit subnet mask (172.16.0.0/24, 172.16.1.0/23, 172.16.2.0/24, …) those networks would still be Class B networks.)
	Should read:

For example, if you took the 172.16.0.0/16 network and subnetted it into multiple networks using a 24-bit subnet mask (172.16.0.0/24, 172.16.1.0/24, 172.16.2.0/24, …) those networks would still be Class B networks.)



	228
	Chapter 7, Last sentence of NOTE

Reads:

However, Cisco has its own HDCL implementation in which the HDLC header has a protocol fields, thus allowing the simultaneous transmission of multiple Layer 3 protocols.
	Should read:
However, Cisco has its own HDLC implementation in which the HDLC header has a protocol fields, thus allowing the simultaneous transmission of multiple Layer 3 protocols.



	233
	Chapter 7, Figure 7-8

Incorrect figure
	Replace Figure 7-8 with:[image: image1.jpg]=18 ]
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	242
	Chapter 7, Table 7-2, Local Loop
Reads:

A local loop is a connection between a customer premise and their local telephone central office (CO).
	Should read:
A local loop is a connection between a customer’s premise and their local telephone central office (CO).


This errata sheet is intended to provide updated technical information. Spelling and grammar misprints are updated during the reprint process, but are not listed on this errata sheet.

Updated 04/10/2015

