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Errata

5th Printing

Page 9 - First paragraph should read, “Cisco can include items in their question data, from which they pull  

              questions for each unique CCNA exam. Cisco provides guidelines for the types of topics that may 

              be on the exam. Note that the list of exam topics gives you an idea of what's on the exam, but it 

              does not tell you every topic! While Table 1-3 lists the exam topics as of the writing of this book, 

              Cisco has a history of changing the list of posted topics on their web site, even when they do not                

              announce any changes in the exam. Use Table 1-3 as a guideline, but refer to 

              www.cisco.com/go/training for the latest list of exam topics.”

Page 614 – The third sentence of the fifth paragraph should read, “For example, Cisco LMI uses DLCI 

                   1023, whereas ANSI T1.617-D and ITU Q.933-A both use DLCI  0.”

Page 674 – The second paragraph should read, “Split horizon is turned on on all interfaces because that is 

                   the default with point-to-point subinterfaces and because no command has been configured to 

                   turn it off.”

Page 698 – Regarding Example 11-5, the last line of the ‘Yosemite#show ipx route output should read:

                    R        1013 [7/01] via           1023.0200.cccc.cccc,      1s,  Se1

Page 704 – The first sentence of the first paragraph should read, “Example 11-11 shows the output of the 

                   debug ipx sap activity and debug ipx routing events commands.”

Page 707 – The first sentence of the first paragraph should read, “The debug ipx sap activity command 

                   lists the details of each sent and received SAP update.”

4th Printing

Page 50 – The last sentence of the first paragraph should read, “Options 0 and 1 tell the router to ignore the 

                 configuration that you just entered and to either exit to the command prompt (option 0) or start 

                 over again with setup (option 1).” 

Page 67 – Question #21 should read, “To have the correct syntax, what must you add to the following 

                 configuration command:

                 banner this is Ivan Denisovich’s Gorno Router – Do not use

Page 68 – Question #27 should read, “Name three possible problems that could prevent the command boot 

                 system tftp c2500-j-1.112-14.bin 128.1.1.1 from succeeding.”

Page 70 – Regarding Example 2-7, the heading should read ‘11:00 a.m. show running-config’

Page 98 – The gray box should be numbered as “11”.

Page 147 – Question #1 should read, “In the term “MAC Address”, what do the letters MAC stand 

                   for?  

                  What other terms mean basically the same thing as “MAC Address”?”

Page 156 – 5th paragraph (begins with “The final concept…” – last sentence should read as follows: (the 

                   highlighted words are the only changes to the sentence): “In short, LAN switches with only one 

                   device cabled to each port of the switch allow the use of full-duplex operation.” 

Page 208 – Regarding Example 4-7, the two ip name-server commands should be replaced with the single 

                   command “ip name-server 172.16.1.250”.

Page 220 – The gray box should be numbered as “3”.

Page 297 – Regarding Table 6-7, The last sentence of the 6th row under the heading ‘Definition’ should 

                   read, “The host portion of the broadcast address has a value of all binary 1's.”
Page 302 – The last sentence of the second paragraph should read, “Also by definition, a Class A address 

                   has a three-byte host part, Class B has a two-byte host part, and Class C has a one-byte  host 

                   part.”
Page 339 – The second sentence of the fourth paragraph should read, “As a service, the ISP suggests to 

                   customer 1 something like this: Use IP subnet 198.8.3.16/28, with assignable addresses 

                   198.8.3.17 to 198.8.3.30.”

Page 427 – Replace the 1st paragraph after table 7-11 with the following paragraph, “Router C now thinks 

                   it has a valid route to 162.11.7.0, pointing back to Router A. On Router C's next update, shown 

                   in Step 2 of Figure 7-8, Router C does not advertise subnet 162.11.7.0 out S0 due to split-

                   horizon rules. However, Router C does advertise 162.11.7.0 to router B out Serial1, with metric 

                   3. As a result, Router B incorrectly believes that a router to 162.11.7.0 exists through 

                  Router C. Router B, in its next update, tells Router A that it has a route to 162.11.7.0. So, 

                  counting to infinity occurs.”
Page 498 – The second sentence of the third paragraph should read, “0.0.15.255, as seen in binary, is 20 0s 

                   followed by 121 1s.”

Page 631 – example 10-4 – text “frame-relay interface-dlci 42 ietf” should read “frame-relay interface-dlci 

                   53 ietf”.

Page 845 – figure 13-3 – the left-most router in the top part of the figure should be labeled R1; the center 

                   top router in the upper diagram should be labeled R3. In the bottom diagram, R1 and R2’s 

                   connections to the cloud should both be labeled “S1”.

Page 855 – The answer to question 19 should read: boot system tftp c2500-j-l.112-14.bin 128.1.1.1.

Page 856 – Add the following sentences to the end of answer for question #21, “The ‘motd’ parameter is 

                   not shown because it is not required.  The answer ‘banner motd # this is Ivan…’ is also 

                   correct.”

Page 857 – Name three possible problems that could prevent the command boot system tftp                       

                   c2500-j-1.112-14.bin 128.1.1.1 from succeeding.”

Page 861 – The first sentence to the answer of Question #11 should read, “LLC Type 1, UDP,IPX, and IP 

                   are some examples of connectionless protocols.”

Page 862 – question 18 answer – “IP” should instead be “IPX”.

Page 863 – Add the following sentence to the end of answer for question #28, “Without subnetting, the 

                   network part of the address identifies the group; with subnetting, the network and subnet 

                   part together identify the group.”

Page 867 – Question #1 under the ‘Answers to the Chapter $ Q&A Section’ should read, “In the term 

                   “MAC Address”, what do the letters MAC stand for?  What other terms mean basically  

                   the same thing as “MAC Address”?”

Page 944 - question 25 - "1.1.1.1" should instead read "10.1.1.1".

Page 944 – Step 1A – “Class A, I, and C rules” should instead state “Class A, B, and C rules”.

Page 948 – Figure C-1 – at top of figure, phrase “2B: draw box” should instead read “2C: draw box”.
Page 987 - table c-74 - "1.1.1.1" should instead read "10.1.1.1".

3rd Printing

Page 101 – Figure 3-8 – bottom left box text should read “He just acknowledged #1!”

Page 156 – Figure 4-6 – Text under left-side box should read “PC2’s Full-Duplex NIC”. Text under right-

                   side box should read “Switch Full-Duplex Port”.

Pages  201 and 871 – question 26 – the question should read “What command on a 1900 series switch 

                  would cause the switch to allow frames to be forwarded out port 0/6, but only if the frame was 

                  destined to 0200.7777.7777, and had entered interface 0/5?” The stated answer is correct for this 

                  question.

Page 225 – Figure 5-5 – SW2 and SW3 are missing labels 0/26 and 0/27. These labels should be in the 

                   same relative positions as they are in figure 5-6.

Page 246 – Example 5-5 – all vlan-membership static 2 commands should instead be vlan-membership 

                   static 3.

Page 247 – The last two sentences of the first paragraph should read, “And because pruning was enabled in 

                   the vtp command on Switch 1, VTP prunes VLAN 2 from Switch 2 because Switch 2 has no 

                   ports in VLAN 2.  VLAN 2 broadcasts received by Switch 1 are not forwarded to Switch 2.”

Page 304 – figure 6-27 – In order to match the text below the figure, router “Snellville” should be labeled 

                   as router “A”; Router “Barnesville” should be labeled as router “B”; Router “Atlanta” should 

                   be labeled as router “C”; Router “Lilburn” should be labeled as router “D”.

Page 307 – 3rd and 4th paragraphs – the binary string for 150 occurs in several places inside these two 

                   paragraphs. An incorrect binary string of 10010010 is shown. It should instead by 10010110. 

Pages 317-319 – Tables 6-18 through 6-23 – the IP address in the table heading shows “130.102.1”; it 

                  should instead read “130.4.102.1”.

Page 335 – The list of three steps should be rephrased as follows:

1. Since this process assumes 1 byte or less in the subnet part of the addresses, copy down the  

        three octets that are not part of the subnet field. Call the octet that is not copied down the  

        “subnet octet”.

2. Add the magic number to the previous subnet octet, and write that down as the value of the  

        subnet octet.

3. Repeat the last two tasks until the next number that you would write down in the subnet octet is 256. (Don't write that one down - it's not valid.)

Page 341 – Figure 6-32 – The figure is similar to figure 6-33, but the two “clouds” are missing, and the 

                   rectangular framing around the packets being sent are also missing. Figure 6-32 should have the 

                   same general look and details as figure 6-33. There is no missing information in figure 6-32, 

                   just missing icons and framing.

Page 452 – Table 7-18 – column 4, row 4 – should be yes.  As of IOS 12.1, RIP-2 supports summarization.

Page 494 - Figure 8-2 – R1’s Ethernet port should be labeled “E0”.

Page 500 – Regarding Example 8-2, the third line should read, ‘ip access-group 1 out’

                   The second sentence of the first paragraph after Example 8-2 should read, “In IOS 11.3 and 

                   before, first, “out” is the default direction for access lists, so the router would omit the out  

                   keyword of the ip access-group command.”

                   Add the following sentence as the third sentence of the first paragraph after Example 8-2, 

                   “With IOS 12.0 and beyond, either the in or the out keyword must be configured on the ip  

                   access-group command.”

Page 501 – Regarding Figure 8-4, all three routers’ Ethernet interfaces should be labeled “E0”.

                   Regarding Example 8-3, the second line should read, ‘ip access-group 3 out’

                   Regarding Example 8-4, the second line should read, ‘ip access-group 4 out’

Page 506 – Regarding Figure 8-6, R1’s Ethernet interface should be labeled “E0”.

Page 508 – Regarding Example 8-8, the second line should read, ‘ip access-group 110 out’

                                                           The fifth line should read, ‘ip access-group 110 out’

Page 510 – Regarding Example 8-9, the second line should read, ‘ip access-group 110 out’

                                                           The fifth line should read, ‘ip access-group 111 out’

                   Regarding Example 8-10, the second line should read, ‘ip access-group 110 out’

                                                             The fifth line should read, ‘ip access-group 111 out’

Page 511 – Regarding Example 8-11, the second line should read, ‘ip access-group 112 out’

                                                             The fifth line should read, ‘ip access-group 112 out’

                   The last sentence of the fourth paragraph should read, “Finally, it is easy to create the lists in  

                   such a way that the criteria are not actually met, as in standard IP Access List example 2, as  

                   shown in Figure 8-4, text Examples 8-3 and 8-4.”

Page 512 – Regarding Example 8-12, the second line should read, ‘ip access-group 112 out’

                                                             The fifth line should read, ‘ip access-group 112 out’

Page 523 – Regarding Example 8-15, the last line should read, ‘ip access-group 44 out’

Page 530 – Regarding Example 8-17, the third line should read, ‘ip access-group 101 out’

                                                             The sixth line should read, ‘ip access-group 101 out’

                   Regarding Example 8-18, the ninth line should read, ‘ip access-group 101 out’

                                                             The last line should read, ‘ip access-group 101 out’

                   Regarding Example 8-19, the ninth line should read, ‘ip access-group 101 out’

                                                             The last line should read, ‘ip access-group 101 out’

Page 531 – Regarding Example 8-20, the twelfth line should read, ‘ip access-group 101 out’

                                                             The last line should read, ‘ip access-group 101 out’

Page 622 – figure 10-12 – the IPX addresses all begin “199.0020…”. They should instead begin 

                   “199.0200…” to match table 10-6.

Page 629 – figure 10-15 – the IPX addresses all begin “199.0020…”. They should instead begin 

                   “199.0200…” to match the rest of the examples and text.

Page 632 – figure 10-16 – the IPX addresses all begin “199.0020…”. They should instead begin 

                   “199.0200…” to match the rest of the examples and text.

Page 634 – example 10-6 – line near the end that begins “Serial0 (up): ipx 1.0200.bbbb.bbbb…” should 

                   instead begin “Serial0 (up): ipx 199.0200.bbbb.bbbb…” – in other words, the IPX network 

                   number should be 199, not 1. in the second to last line, the IPX address “199.0000.3089.b170” 

                   should instead read “199.0200.cccc.cccc” to match the rest of the examples, tables, and figures.

Pages 698-699 -  example 11-5 – the text “0200.aaaa.aaaa” occurs twice. The text should be replaced by 

                   “0000.0ccf.21cd” to be consistent with example 11-4 and figure 11-9.  

Page 715, example 11-13 – Access-list 810 needs one more statement. Immediately after the line reading 

                 “access-list 810 deny 2001”, add another line that reads “access-list 810 deny 2002”.

Page 715 – figure 11-14 – the destination network and destination node portions of the header should be 

                   reversed – in other words, destination network comes first, then destination node. The number 

                  of bytes for each field should also be reversed – 4 bytes for network, 6 bytes for node. The same 

                  changes should be made for the source node and source network fields as well.

Page 903 – Regarding Question #1 under ‘Answers to the Chapter 8 Do I know This Already? Quiz’, the 

                   last line of the command should read, ‘ip access-group 4 out’.

Page 906 – Regarding Question #1, the last line of the command should read, ‘ip access-group 4 out’

                   Regarding Question #4, the second to last line of the command should read, ‘ip access-group 1 

                   out’

Page 908 – Regarding Example 8-15, the last line should read, ‘ip access-group 44 out’

Page 910 – Regarding Question #19, the last line of the command should read, ‘ip access-group fred out’

Page 943 -  List item #1 – IP address shown is “10.200.10.18”; it should instead be “10.180.10.18”.

Pages 960 -  tables C-24 – The table is missing the last row. The last row should read “Last Address”, “10”, 

     “220”, “127”, and “254”. In other words, the last valid IP address is 10.220.127.254.  

1st Printing
Page 13 – Regarding Table 1-3, the second row under the heading ‘Exam Topic’ should read, “Configure        

                 standard access lists to filter IP traffic.”

Page 16 – Regarding Table 1-4, the second to last row under the heading ‘Chapter’ should read: 6.

Page 98 – Add the following entry to the gray box:

                 26    Define flow control and describe the three basic methods used in networking

Page 279 – figure 6-9 – socket reading “(10.1.1.2, UDP, 80)” should read “(10.1.1.2, UDP, 800)”.

Page 433 - Example 7-3: 6th line from bottom begins with an indented “I      10.1.4.0…” – line should not 

                   be indented.

Page 503 – The first entry in the gray box should read:   

                   36      Configure extended access lists to filter IP traffic

Page 617 - Page 621 - Remove the “Start extra credit” and “End extra credit” notations on these pages. The 

                   topic is likely to be on the exam.

Page  631 - Example 10-4, line beginning “frame-relay interface-dlci…” should end with the letters “ietf”. 

                   Everything after the “ietf” on this line should be on the next line. In other words “ip address 

                   199.1.1.1 255.255.255.0” should not be on the end of this line, but instead on a separate line.

Page 645 - Example 10-18 – first several lines show “serial 0.10”, should read “serial 0.1”.

Page 712 - Example 11-12 – immediately below bold line, the line reading “R2#show access-list” should 

                   read “R1#show access-list” – in other words, the command was taken from R1.

                  Example 11-12 – line beginning “***Production…” should be deleted.

Page 714 - Example 11-13 – Caption should be changed to end in “on R1”.

